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T&D Areas of Expertise

Industry Knowledge

Technology Literacy

Global Mindset

Personal Skills

Business Skills

Interpersonal Skills

Foundational Competencies

Competencies 
for the Training 
& Development 

Profession
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Managing 
Learning 
Programs

Evaluating 
Learning  
Impact

Learning 
Technologies

Integrated Talent 
Management

Coaching

Knowledge 
Management

Performance 
Improvement

Change 
Management

Instructional 
Design

Training 
Delivery


